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EFFECTIVE 

October 1, 2020. 

Subject(s) 

Adult Services Policy Manual (ASM) 001-01, Interpreter 
Services 

Michigan Department of Health and Human Service (MDHHS)  
must provide interpreter services in the individuals preferred 
language or method of communication for all individuals who are 
deaf, deaf-blind, blind, hard of hearing, and limited communication 
skills, including limited English proficiency. MDHHS must notify all 
individuals of their rights and responsibilities; along with the 
opportunity to participate in benefits, programs, services, and 
activities. 

Reason:  New policy item. 
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MANUAL 
MAINTENANCE 
INSTRUCTIONS 

Added Items ... 

ASM 001-01 

https://dhhs.michigan.gov/OLMWEB/EX/AS/Public/ASM/001-01.pdf#pagemode=bookmarks
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